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Responsibility to Objectivity
	A counselor’s responsibility is always to their client, and helping their client based off that individual’s unique set of values and beliefs, never imposing their own. Counselors will face many situations in which the values of their client differ from their own. Regardless of the issue and a counselor’s conflicting values, a counselor cannot in good practice, ever abandon their client. Also, no counselor should criticize or judge their clients’ actions and ideas or encourage them to make specific decisions. Rather, a counselor should guide their client through the decision-making process that conforms with that client’s culture, religion, spirituality and/or beliefs. 
	One of these controversial issues that might arise is the topic of abortion. A counselor might believe abortion is wrong, and a sin, but should never disclose that to a client debating abortion. The ACA Code of Ethics (2014) says that counselors will avoid imposing their own personal values onto their clients. They will respect their client’s diversity and individual beliefs. That’s not to say a counselor cannot be effective in helping a client in this situation. Depending on the age of the client, a counselor might suggest making this decision with the client’s parents. A counselor should also be aware of their state laws regarding abortion. An ethical counselor will help their pregnant client through this difficult decision, encouraging the client to make the best choice based on the clients’ values and beliefs (Corey et al., 2019).
	Another of these contentious topics is adultery. A counselor may find it difficult to treat a client who is habitually cheating on his wife. There could be many reasons or justifications from the client, but his counselor still knows it is wrong. Once this client has sought counseling, his counselor has an ethical obligation to help him. The counselor can be aware of their own bias regarding the situation, not expose it to their client, and still be an effective counselor for their client. The counselor can encourage their client to reflect on their own value system and guide them through a decision-making process (Corey et al., 2019).
When a counselor is faced with an ethical dilemma and is unsure of what to do, they can refer to the Practitioner’s Guide to Ethical Decision Making (2016), which includes core principles and a guiding model to help practitioners work through these quandaries. This guide contains five foundational principles, the first of which is autonomy. A counselor should encouragement their clients to make their own decisions while considering how those decisions will impact them and those around them. Respecting their freedom of choice is imperative. On the other spectrum, a counselor should also recognize when a person is not capable of making their own cognitive decisions. If a client is contemplating hurting themselves or somehow else, the counselor needs to take preventative measures. 
The second of these principles is justice, in which a counselor treats all clients equally, depending on their circumstance. Or rather treating clients the same with respect to their differences. The Practitioner’s Guide offers the example of a counselor reading a consent form to a blind person, that they might not read to any of their other clients. This could be the same for an illiterate, or young client.  Next is beneficence and nonmaleficence, which are preventing harm and doing no harm. Last is fidelity, which is the counselor’s obligation to honor their commitment to their client and help build trust, to enable the therapeutic healing process (Forester-Miller & Davis, 2016).
To further assist a counselor with ethical dilemmas, Forester-Miller and Davis (2016) developed the Ethical Decision-Making Model, containing the following steps: “1. Identify the problem. 2. Apply the ACA Code of Ethics. 3.Determine the nature and dimensions of the dilemma. 4.Generate potential course action. 5.Consider the potential consequences of all options and determine a course of action. 6. Evaluate the elected course action. 7. Implement the course action.” Following this model, and documenting the decision-making process, will ensure the counselor is able to support this professional course of action, even when there is no clear right or wrong answer. The counselor’s guidance needs to be honest, in good judgment, and the outcome should always be in the best interest of the client.
Legal Precedents
Counseling is an all-inclusive career. Regardless of cultural or religious beliefs, anyone can become a counselor if they are willing to put in the work and abide by the ACA Code of Ethics. The idea of doing no harm is at the height of the Code of Ethics. Therefore, counselors need to be willing to work with all types of people and serve them justly.
An article by Lynne Shallcross in Counseling Today (2010), discusses two legal cases in which students claimed their right to their own beliefs and free speech were being denied. These students were refusing to work with homosexual clients, explaining that it went against their religious beliefs. The universities never told the students they didn’t have a right to their beliefs, only that they were not allowed to refuse treatment on the basis of them, and furthermore, not allowed to express those specific beliefs to their homosexual clients. The ACA Code of Ethics (2014) supports these viewpoints stating in section A.4.b that “counselors are aware of – and avoid imposing – their own values, attitudes, beliefs, and behaviors.” It also says that a counselor may not discriminate based on sexual orientation or refuse treatment based on their differences. The judges in both cases, agreed that the universities were justified in upholding requirements of the ACA Code of Ethics.
When to Refer
If a counselor cannot refer a client based on their differences, such as age, gender, sexual orientation, religion/spirituality, ethnicity, economic status, etc. Then when can, or rather, when should they? The book, Issues and Ethics in the Helping Profession (Corey et al., 2019), does a great job of exploring this topic. When a counselor does not possess the qualifications to adequately help a client, they need to refer them to someone who is trained and licensed in their needed area of expertise. An incompetent counselor can actually cause harm to their client. An example of an appropriate referral would be, a potential client requiring addiction counseling, might be referred by a licensed Clinical Mental Health Counselor, to see a licensed Substance Abuse Counselor, as they have more training and experience to properly help that client. Counselors should not practice outside their realm of competencies. That’s not to say a counselor should be turning away clients simply because they feel inadequate or that the challenge is too great. A counselor needs to assess their skills and competencies and decide if they can help the client. Licensed professionals should continuously be building on their skills and competencies by attending training, conferences, workshops, furthering their education, and reading new scholarly material in their related field. 
Another circumstance when a referral might be needed is if the counselor has limited resources available to help that client. This could be a time or setting factor, or not having needed resources disposable to that particular counselor. If a counselor is conscientious that these limitations will apply, they need to refer the client to a professional better suited to help (Corey et al., 2019).
To summarize, a counselor needs to take the process of referring a client very seriously. A counselor cannot refuse to work with a client because of their differences, or ethical dilemmas that may arise. While inclusion is imperative, a counselor should also be aware of their limitations. When a counselor does not possess the qualifications, competencies and/or resources, to truly help a client, they should make a referral that best serves the clients’ interests. The counselor can use an ethical decision-making guide to help them determine the most prudent choice.
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