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Elements of Successful Therapeutic Relationship
Just as teachers have different styles, and chiropractors’ different techniques, equipment, and bed side manner they implement, no two counselors are the same. Each has distinct history, personal views, qualities, experience, and effort they will integrate into their work. Regardless of style, one factor that remains the same, is that the client is the focus (Egan & Reese, 2018). This paper will dive into the elements of successful therapeutic relationships including, effective collaboration, helping communication skills, cultural competence, and beneficial theories, in effort to gain trust and maximize success with clients.
Counselor Roles
As a clinical mental health counselor my goal will be to enhance my client’s overall psychological wellness by empowering them in effort to improve their daily life. Each client will have their own unique challenges to address, considering their individual culture, beliefs and values. I intend to work with individuals one on one, both children and adults. My job is to understand my clients, their strengths, preferences, evolving needs, and utilize resources to optimize the best treatment plan for them (Egan & Reese, 2018). In addition to being a helper for my clients, I hope to be part of a support system for my peers in similar professions, and a positive influence in the community. I can do this by exchanging ideas with coworkers and volunteering my time in therapeutic groups and educational classes.
Collaboration is essential not only between counselor and client, but among other professionals as well. Recognizing the clients’ strengths, and enlisting other professionals while utilizing community resources, with respect to the client’s wishes, can amplify their potential for positive change. For example, when working with clients on medications, I may want to consult their physician regarding them, or refer them to one if I feel medication would be helpful. As a counselor, I might also refer my clients to support groups within the community that can offer comfort and strength (Capuzzi & Stauffer, 2020). When I am faced with ethical dilemmas or uncertainty, I can turn to my supervisor or another trusted colleague. There is a great advantage in additional support for both the client and counselor. 
As I have much to learn and practice, I am not yet ready to guide clients through their healing journeys. States have mandated licensing in effort to protect the public from unprepared and harmful counseling. Licensure and specific certifications per counseling field are required before a counselor can work with their own clients.  This ensures the counselor has concluded the proper education, training, and testing necessary for competence in their practice. In Idaho, I will want to earn the title of LPC to become a Licensed Professional Counselor (ACA, 2022).
Counselor Identity Strategies
To prepare myself to work with clients and be fully present, I will participate in self-care measures, discussed in the ACA Code of Ethics (2014), and work on a therapeutic presence (TP). Cultivating therapeutic presence allows a counselor to be completely in the moment and open and receptive to the client. Geller (2019) discusses the powerfulness of intention and ways to achieve presence as follows; Pause, relax, enhance awareness, sense your physical body, expand awareness of your senses, notice your surroundings, center your body, and extend your view and posture. 
Empathy is key to fostering an identity of leadership, along with self-confidence, self-awareness, reflection, and assertiveness (Egan & Reese, 2018). Leadership is not a position, rather, actions, results, and positive changes, within an agency and the community. Learning to be in tune with others, empathetic, and aware, can help me develop myself as a leader.
Advocacy is another tool a counselor should be utilizing to expand their services and better the community. Advocacy involves a variety of systems and organizations, working together to enhance the treatment of a client. Counselors and organizations can evaluate the effectiveness of incorporating other programs, and ease of getting clients access to them. It should be a continually evolving process as new or improved services are needed depending on presenting mental health issues of a population (Astramovich at al., 2017).
GCU Dispositions
As a counseling student, I am implementing the GCU Counselor Dispositional Expectations (GCU, 2015). The first one is Psychological Fitness, which is motive for pursuing counseling, for me, that began before ever applying to the program. It was when I felt compelled to go into a helping profession and do something more with my life that was a contribution to society. Engaging in self-care while attending grad school, working full time, and being a parent has been challenging. I have been working on learning how to take breaks, step away for a few minutes, and make time to be involved with my children. Another way I’ve been working on my psychological fitness is striving for peace within myself, resolving any inner conflicts I may have, enabling myself to be present for my future clients.
Another disposition I have learned a great deal about since beginning this program is empathy. Our addiction studies course brought new meaning to the word for me. It doesn’t mean I sympathize for or relate to a person, or even that I feel sorry for them. Rather, I truly work to understand what they are telling me, what they are feeling, and why they feel this way (Capuzzi & Stauffer, 2020). I can practice this in daily life as well while listening to understand, rather than reply, by summarizing back and checking for understanding. I’ve also grown more empathetic to others as I try to understand where they are coming from.
Cultural diversity is another disposition I’m working to expand on. Ethics class taught us a lot about not only respecting a person’s individual background and beliefs but utilizing that in their treatment plan. We are never to push our own values and ideas onto a client, (ACA, 2014) but we can help them further development of their own and incorporate parts of their culture into their healing. When advocating for clients we are to respect their wishes and beliefs when seeking other resources to help them.
All the dispositions are important, however genuineness and flexibility are two more that speak to me. I don’t ever want to be anything but truthful with others, and I would never want to cause harm to a client. Flexibility is important for working with a variety of people and problems. I will need to learn various theories and techniques as we began to in theories class, as no two people are alike. They will need me to cater to them, as the client is the focus (Egan & Reese, 2018) and consent to my treatment approach (Murdock, 2017). As a counselor I will focus on the client’s goals, their wishes, and collaborate with them.
Counseling Skills
To be an effective counselor I will need to utilize both verbal and nonverbal helping communication skills. This includes listening to understand, challenging the client, redirecting them to stay on track, facing the client squarely, having open posture, and continual eye contact. Nonverbal messages are just as important as verbal ones. Active listening lets the client know the counselor is present and genuine in wanting to help them and reveals strengths for the counselor to discover. Redirecting and challenging the client produces the most effective use of time and encourages positive change (Egan & Reese, 2018). 
Motivational Interviewing, warmth, empathy, unconditional positive regard, genuineness, and transparency are other techniques I intend to incorporate into my sessions. MI bridges the gap between evidence-based practice and the therapeutic alliance, encouraging clients to open up, feel safe, and explore their own healing options. It can be used in conjunction with other theories and allows the client to decide, with the counselors help, that they are ready for change, and want to take the steps necessary to do so (Miller & Moyers, 2017). Empathy is another key factor is building trust and understanding a client and their needs (Egan & Reese, 2017). I don’t think a counselor should ever not include empathy in their sessions. If they don’t truly understand their client’s perspective, how could they possibly help them?
Knowledge of Theory
Getting from point A to point B, C or D, doesn’t simply happen by good communication skills. Counselors need a treatment plan, and a theoretical approach to produce change in the client. Different theories will be appropriate for different applications and people, and not all theories and styles are a good fit for the counselor. A counselor will need to develop competence in whichever theories they chose to apply, followed by permission from the client. Evidence based theories can help retrain a client’s way of thinking, and in turn, their actions and behavior. Many theories promote positivity in the client, stimulating the desire for change (Murdock, 2017).
For a client with limited time or sessions, brief interventions might be the best route to go. When a client is trying to overcome an addiction, Cognitive Behavior Therapy has been found to be effective. In order for a counselor to help a client retrain their way of thinking about a situation, they might teach the client Rational Emotive Behavior Therapy. The point is, that knowledge of theories includes knowing the correct one or options for what a client’s presenting issues are. Individual therapy is also not always appropriate for families or couples, so a therapist should be skilled in the correct ones for the population they serve. 
Conclusion
Becoming a counselor requires the proper education, training, and embodiment of the Code of Ethics (ACA, 2014), in order to properly prepare them to effectively, and without harm, promote positive change in others. Counselors have a variety of theories, strategies, and skills to learn and practice, in respect to their specific population. Now is the time to be utilizing the counselor dispositions, in effort to make them habit, along with developing self-awareness, self-care, and resolving any personal issues that may hinder my performance as a professional counselor.
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